
How to register a  payment card to hold a long term public transport
ticket

1. Go to https://karta.dpo.cz/

2. Fill in registration data. The password cannot contain a space, must have 
at least 6 characters and 1 number

https://karta.dpo.cz/


3. Then you will be redirected to pay gate to confirm your card. Here, you will
need to pay 1 CZK (app. 0,12€) to confirm your card, however this 1 CZK 
will not be taken from your account.

4. You will be redirected to the first page, and you will receive a confirmation 
email, check your inbox (noreply email)

5. If your account was activated successfully, it will show you the next 
window



6. Log in

7. Now you need to go to “Moje karty” section and add your card as a long-
term ticket carrier



8. Register your card for this purpose

9. Fill in your personal data

10.Scroll down and register the card



11.Your card was registered

12.Now you just need to wait for a confirming email

After receiving a confirmation, you need to go to the office personally (ask your 
buddy) to load the student profile for the card. Don´t forget to take your ISIC card
for this. The closest transportation company (Dopravní podnik Ostrava, DPO) is at
Poruba Vozovna tram stop. Then you can buy 30, 60, 90 or more day ticket for 
the student price.


